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Leader in IDC Marketscape: Leader in the Forrester Recognized as Rated as a NEAT Innovator
* Worldwide Artificial Intelligence New Wave™: Computer Vision a AlFinTech100 2021 for Intelligent

IT services, 2021 Consultancies, @4 2020 company Automation in Banking

CO| |ectsense An Al-assisted human in the loop collections

management system to understand and engage

Reimagining Collection with the customer throughout the lifecycle as well

as inculcate customer empathy in the debt
Management collection process, thereby increasing the efficiency
and maximizing returns on debt collection

Dated legacy systems and

Manual and siloed
>
complex data exchanges
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Why CollectSense? o
> Untracked communication

> Limited on-field
channels

workforce

Collection Manager

prepares a reminder
for customers

Virtual Collection

Agent negotiates with
customers and modifies
repayment plan

Customer
becomes
delinquent

Automated
Message Generator

Text Analytics

ML-based Smart Speech to Text
Delinquency Infographics Transcription °
Risk Prediction and Data
Visualization Hardship Assistance
‘ Recommendation
Data Enrichment Personalised Alert Personalized Plan
Scheduler Recommendation

with smart bots

Business Impact

15% 30% 25% 30% 20-40%

improvement in reduction improvement reduction . .
. . . . . . increase in
Net Promoter in compliance in collection in operational
. recovery rates
Score breaches rate expenditure
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