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An AI-assisted human in the loop collections 

management system to understand and engage 

with the customer throughout the lifecycle as well 

as inculcate customer empathy in the debt 

collection process, thereby increasing the efficiency 

and maximizing returns on debt collection
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Why CollectSense?

Business Impact
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Reimagining Collection
Management

              
Leader in the Forrester

New Wave™: Computer Vision
Consultancies, Q4 2020

Leader in IDC Marketscape:
Worldwide Artificial Intelligence

IT services, 2021

Recognized as
a AIFinTech100

company
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Rated as a NEAT Innovator
2021 for Intelligent

Automation in Banking
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