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Artificial Intelligence and Automation have been at the forefront for the last few years in the financial services
industry. However, only 40% of banks believe they have the required capabilities to undertake a large-scale
digital transformation.

What’s in the future

®  80% of Banks recognize the benefits of Al, leading to a projected saving of $447 Billion by
2023

50% of tasks performed by loan officers, financial advisers, bank supervisors, and loan clerks
could be automated or augmented by 2025, reducing the operational cost by up to 70%

®  Banks can drive an annual cost savings of $11.5 Billion by developing Al-assisted modernized
Contact Center

How we can help

Quantiphi’s industry-leading expertise Transformational outcome for clients
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Quantiphi’s Solutions

Dociphi: Our vertically specialized intelligent document management platform to fast track your loan
processing journey

OneCustomer: Al-driven customer persistency platform to effectively understand and acquire new
customers, engage with them throughout the lifecycle to enhance customer lifetime value

Contact Center modernization: Reimagine contact center operations to develop seamless self-service
and call deflection capabilities, high first-call resolution efficiency, and an integrated analytics platform

CollectSense: An Al-driven, human-in-the-loop collection management system that inculcates customer
empathy in the debt collection process

Qinetic and Qognition.ai: Drive successful Al transformation projects and build cloud-native data
platforms to modernize key stages of your business with our mature accelerators
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Quantiphi Awards:
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Worldwide Artificial Intelligence ORRESTER New wave: Computer vision
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Quantiphi is an award-winning Al-first digital transformation engineering company driven by the desire to
solve transformational problems at the heart of business. Quantiphi solves the toughest and complex business
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problems by combining deep industry experience, disciplined cloud and data engineering practices, and
cutting-edge artificial intelligence research to achieve quantifiable business impact at unprecedented speed.
We are passionate about our customers and obsessed with problem-solving to make products smarter, Follow us on:: @ O o
customer experiences frictionless, processes autonomous and businesses safer by detecting risks, threats and
anomalies. For more on Quantiphi’s capabilities, visit www.quantiphi.com app"edai@quantiphi-com




